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The social ,  ecological  and economic
changes that  have affected tourism and are
moving the world in  recent  years  have led us
to think about  how we operate our  hotel .

We real ized that  we want  to  provide our
guests  with  something more than before -  
an experience of  maximum comfort ,  smart
and eff ic ient  services,  qual i ty  equipment
and al l  of  th is  underl ined by the knowledge
that  we are not  unnecessar i ly  draining our
planet  with  these act iv i t ies .  

Botanique Hotel  Prague has been inspired
by nature from the very  beginning,  but  now
we have decided to shi ft  into a  h igher  gear.
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We are serious

about sustainability

We try  to  save natural  resources,  use the
maximum amount  of  recyclable  mater ia ls ,
innovate our  products  and,  together  with
our  employees,  look for  new ways to do
business  better  in  harmony with  nature 
and for  the benef i t  of  the people  around us.
We want  to  do things smart ly ,  considerately
and be a  fa ir  employer.

That  is  why we started cooperat ion with
experts  from SUSTO -  Sustainabi l i ty  Tools
and CI3 on our  f i rst  ESG audit ,  thanks 
to which we wi l l  map our  impact  on nature
and society  in  detai l .  We have thus
embarked on a  journey that  wi l l  lead us  
to  discover  new opportunit ies  to  improve
the impact  of  our  business.

Tomáš  Nesvorný
General  Manager

https://susto.earth/
https://ci3.co.cz/en


Methodology
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This  report  establ ishes a  basel ine for  Botanique Hotel
Prague’s  upcoming systematic  sustainabi l i ty
management.  Whi le  the hotel  is  not  formal ly  obl igated 
to report  under  the Corporate  Social  Report ing  Direct ive
(CSRD )  due to being a  smal l  undertaking,  we have chosen
to a l ign with  i ts  guidel ines.

Our approach is  guided by the Voluntary  European
Sustainabi l i ty  Report ing  Standards  for  non- l isted smal l -
and medium-s ized enterprises  (VSME ESRS ) .  The report
uses the EFRAG Exposure Draft ,  publ ished in  January
2024,  as  a  foundational  reference.

In  preparing this  report ,  we appl ied two of  the three
VSME ESRS modules :  the Basic  Module  and the Narrat ive
—Pol ic ies,  Act ions,  and Targets  Module.  The Business
Partners  Module,  however,  is  omitted in  this  f i rst -year
report  but  is  p lanned for  inclusion in  next  year ’s  report
alongside our  comprehensive Sustainabi l i ty  Strategy.
The fol lowing page detai ls  the module  structure used.

The mater ia l i ty  assessment  fol lowed the s impl i f ied
approach out l ined by the ESRS core standard,  covering
its  essent ia l  themes.  Whi le  stakeholder  interests  were
not  ver i f ied direct ly ,  they were careful ly  considered
using a  range of  both internal  and external  information
sources.

We selected the Green Key cert i f icat ion methodology 
as  the pr imary industry  reference for  this  assessment.
This  cert i f icat ion was chosen after  a  mult i -cr i ter ia
analys is  that  evaluated :

The comprehensiveness and qual i ty  of  the
methodology,  including regular  updates to  a l ign
with current  knowledge,
Recognit ion in  key markets  where our  hotel  guests
orig inate,
The cert i f icat ion holder 's  reputat ion and i ts  broader
interests  within  the hotel  industry,
Transparency in  the assessment  process,
with  accessible  information on the cert i f icat ion
standards.

B 1
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Structure 

of the  VSME ESRS

modules used
Basic  Module :

B 1  –  Basis  for  preparat ion
B 2 –  Pract ices  for  transit ioning towards a  more
sustainable  economy
B 3 –  Energy and greenhouse gas  emissions
B 4 –  Pol lut ion of  a ir ,  water  and soi l
B 5  –  B iodivers ity
B 6 –  Water
B 7  –  Resource use,  c ircular  economy and waste
management
B 8 –  Workforce –  General  character ist ics
B 9 –  Workforce –  Health  and safety
B 10 –  Workforce –  Remunerat ion,  col lect ive  bargaining
and training
B 1 1  –  Workers  in  the value chain,  af fected communit ies,
consumers and end-users
B 12 –  Convict ions and f ines  for  corrupt ion and br ibery

Narrative –  Pol icies,  Actions and Targets  Module :
N 1  –  Strategy :  business  model  and sustainabi l i ty  –
related in it iat ives
N 2 –  Mater ia l  sustainabi l i ty  matters
N 3 –  Management  of  mater ia l  sustainabi l i ty  matters
N 4 –  Key stakeholders
N 5 –  Governance :  responsibi l i t ies  in  re lat ion
to sustainabi l i ty  matters

At  the bottom r ight  of  each page in  the footer,  you’ l l  f ind
a smal l  box (visual  navigat ion system )  d isplaying a  code
that  direct ly  corresponds to the VSME ESRS modules
used.  For  example,  the code "B 1 "  on this  page refers  
to  the Basic  Module  –  Basis  for  Preparat ion.



Trends in the

hospitality industry

Sustainabi l i ty  in  the hospita l i ty  industry  is  no longer  just
a  trend ;  i t  has  become a  standard expectat ion.  Hotels  are
increasingly  integrat ing sustainable  pract ices  into their
dai ly  operat ions.  Energy-eff ic ient  systems,  waste
reduct ion programs,  and a  strong focus on reducing
carbon footprints  are  now considered essent ia l .  

This  shi ft  is  dr iven not  only  by guest  preferences—where
more travelers  are  act ively  seeking eco-fr iendly
accommodations—but  a lso by regulatory  requirements
l ike  the EU’s  Corporate Sustainabi l i ty  Report ing Direct ive
(CSRD ) .  Beyond regulatory  demands,  corporate c l ients,
part icular ly  those with  ESG commitments,  are  pressuring
hotels  to  demonstrate  measurable  environmental  impacts,
often as  part  of  suppl ier  evaluat ion processes.
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In 2024,  the hospita l i ty  industry  is  being shaped 
by several  key trends a longside the standardizat ion 
of  sustainabi l i ty .  Personal izat ion is  at  the forefront,  
with  hotels  leveraging data and technology to offer
tai lored guest  experiences,  whi le  AI ,  automation,  and IoT
enhance operat ional  eff ic iency through tools  l ike  smart
room systems and contact less  services.  

The r ise  of  health  and wel lness  tourism is  a lso s igni f icant,
with  expanded offer ings  such as  hol ist ic  health  programs
attract ing year-round v is i tors.  Addit ional ly ,  
the convergence of  luxury  brands with  hospita l i ty ,  as  seen
in ventures  by Four  Seasons and Bulgar i ,  ref lects  
a  growing demand for  immersive,  h igh-end travel
experiences that  go beyond tradit ional  hotel  stays.
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Leisure and

corporate travelers

Sustainabi l i ty  has  become a  key focus for  both le isure
travelers  and corporate c l ients,  though their  pr ior it ies  and
behaviors  di f fer  s l ight ly .  According to Booking.com’s  2023
research report ,  80%  of  travelers  pr ior it ize  travel ing
sustainably,  with  65%  stat ing they would feel  more
comfortable  staying at  accommodations with
sustainabi l i ty  cert i f icat ions.  In  fact ,  59%  of  respondents
indicated they would act ively  f i l ter  for  such cert i f icat ions
in  future bookings,  ref lect ing a  growing publ ic  demand 
for  transparency regarding the environmental  and social
impact  of  hotels .

Corporate travel  is  a lso experiencing a  shi ft  toward
sustainabi l i ty ,  dr iven by a  focus on reducing Scope 3
emissions,  which can make up as  much as  80%  
of  a  company’s  carbon footprint .  

Hotel  stays  account  for  up to 30%  of  business  tr ip
emissions,  pushing companies  to  select  hotels  with  lower
emissions and sustainabi l i ty  credentia ls .  In  September
2024,  HRS's  State  of  Sustainabi l i ty  in  Corporate Travel
report  h ighl ighted how corporate c l ients  are  consol idat ing
tr ips,  extending stays,  and choosing cert i f ied sustainable
hotels  as  a  strategy to reduce tr ip-related emissions.  

Sustainabi l i ty  has  a lso become a  crucia l  factor  
for  corporate and MICE cl ients,  where ESG considerat ions
in  RFPs (requests  for  proposals )  are  increasingly
inf luencing revenue potent ia l .  Hotel iers  looking to stay
competit ive  must  address  the needs of  both segments  
by offer ing cert i f ied sustainabi l i ty  pract ices  
and transparent ly  communicat ing their  efforts  to  their
guests .

http://booking.com/
https://sustainability.booking.com/_files/ugd/6b9913_1e511a703f3242f5a3877982aeb11c69.pdf
https://www.hrs.com/enterprise/green-stay-sustainability-report-interactive-website/


Financial institutions 

& investments
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As sustainabi l i ty  becomes a  central  focus for  le isure
travelers  and corporate c l ients,  ESG considerat ions are
also increasingly  crucia l  for  another  s igni f icant  hospita l i ty
stakeholder  group— f inancial  inst i tut ions.  ESG rat ings,
scores,  and data products,  such as  net-zero portfol io
al ignment  metr ics,  are  essent ia l  tools  for  f inancial
inst i tut ions to  assess  the environmental  impact  
and performance of  their  portfol ios.  

According to the Carbon Disclosure Project ’s  latest
report ,  85%  of  f inancial  inst i tut ions ident i f ied c l imate-
related opportunit ies  with  substant ia l  f inancial  
or  strategic  benef i ts .  Improved ESG rat ings  have become 
a  key dr iver  for  increased access to  capita l ,  with  many
f inancial  inst i tut ions v iewing these improvements  as  a  way
to boost  revenue growth and portfol io  value.

This  trend is  d irect ly  impact ing the hospita l i ty  industry,  
as  investors  and inst i tut ional  buyers  increasingly  demand
hotels  meet  str icter  ESG standards.  According to a  2023
report  on hotel  investment  in  Central  Eastern Europe
(CEE )  by  Cushman &  Wakef ie ld  and CMS,  hal f  of  CEE hotel
investors  now conduct  ESG-related due di l igence during
acquis i t ions,  with  another  40%  act ively  working 
to implement  such pol ic ies .  As  ESG compl iance becomes 
a  s igni f icant  l iquidity  factor,  hotel  owners  are  expected 
to face growing scrut iny  from investors,  part icular ly
internat ional  inst i tut ional  investors  with  str icter
sustainabi l i ty  cr i ter ia .

Looking ahead,  hotels  in  the CEE region are under
pressure from both regulators  and investors  to  reduce
their  carbon footprints,  with  targets  to  cut  carbon
intensity  by 17%  by  2025 and 53%  by  2030 (data based 
on energy reduct ion pathways in  the Carbon Risk  Real
Estate  Monitor  Tool ) .  A lthough not  a l l  investors  require
specif ic  ESG cert i f icat ions,  many prefer  them,  
and propert ies  without  ver i f ied sustainabi l i ty  credentia ls
may be over looked by investors.  According 
to Cushman&Wakefie ld  and CMS calculat ions,  only  7%  
of  hotels  across  major  European markets  had third-party
ver i f ied ESG cert i f icat ions in  2023,  with  some cit ies  l ike
Prague showing as  low as  2% .  

https://cdn.cdp.net/cdp-production/cms/reports/documents/000/007/885/original/ESG_ratings_report_2024.pdf?1724747142
https://cw-gbl-gws-prod.azureedge.net/-/media/cw/emea/czech-republic/insights/hotel-investment-report/2023-hotel_investment-report-in-cee.pdf?rev=590ea592a5d54dd994392493939ddb6c


ESG's further

relevance for the

hospitality sector

Illustration by Cushman & Wakefield and CMS, 2023.
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Beyond meeting customer and investor  expectat ions,  ESG
pract ices  are  increasingly  crucia l  for  ta lent  attract ion.
Younger  employees seek meaningful  work,  and companies
with strong ESG commitments  are  v iewed as  more
desirable  employers.  ESG-driven companies  report  h igher
employee engagement,  better  retent ion,  and improved
overal l  organizat ional  performance.

Operat ional  performance also benef i ts  from ESG,  
as  opt imiz ing resource use—such as  reducing energy 
and water  consumption— leads to lower costs .  
By streamlining processes and adopting sustainable
pract ices,  hospita l i ty  businesses improve long-term
financial  outcomes,  with  many f inding that  investments  
in  sustainable  infrastructure generate s igni f icant  savings
and enhance resource management.

https://cw-gbl-gws-prod.azureedge.net/-/media/cw/emea/czech-republic/insights/hotel-investment-report/2023-hotel_investment-report-in-cee.pdf?rev=590ea592a5d54dd994392493939ddb6c


Key ESG areas

in the hospitality

sector
ENVIRONMENTAL (E)
Environmental  sustainabi l i ty  is  a  top pr ior ity  for  hotels ,
with  efforts  focused on reducing carbon footprints,  energy
consumption,  and water  usage.  Many hotels  are  now
turning to renewable  energy sources l ike  solar  and wind,
whi le  adopting energy-eff ic ient  technologies.  

Waste management  has evolved toward a  c ircular
economy model ,  where mater ia ls  are  reused,  recycled,  
or  composted to minimize waste.  Addit ional ly ,  b iodivers ity
preservat ion and sustainable  sourcing of  food 
and mater ia ls  are  crucia l ,  a long with  guest  engagement
programs that  promote environmental ly  responsible
behavior .

SOCIAL (S)
The hospita l i ty  industry  is  increasingly  pr ior it iz ing
employee development,  tra ining,  and divers ity ,  equity,  
and inclusion (DEI )  in i t iat ives  to  reduce turnover  
and foster  a  culture of  sustainabi l i ty .  Training employees
in  sustainable  pract ices  ensures that  environmental  
and social  goals  are  met  across  a l l  levels ,  
from management  to  front l ine staff .  Moreover,  hotels  are
enhancing their  socia l  responsibi l i ty  by  support ing local
communit ies,  for  example,  by  sourcing local ly ,  
and engaging in  in i t iat ives  that  upl i f t  local  economies.
Human r ights  within  the supply  chain,  fa ir  labor  pract ices,
ethical  sourcing,  pay equity,  and fa ir  wages,  are  a lso
signif icant  concerns.

GOVERNANCE (G)
Good governance is  essent ia l  for  ethical  operat ions 
and bui ld ing trust  with  stakeholders.  Hotels  are
increasingly  adopting comprehensive codes of  ethics,  ant i -
corrupt ion pol ic ies,  and robust  compl iance frameworks 
to  meet  regulatory  and investor  expectat ions.
Cybersecurity  is  a lso a  top pr ior ity ,  protect ing guest  
and corporate data to  mit igate  cyberattack r isks.
Addit ional ly ,  the increasing emphasis  on board divers ity
and the integrat ion of  ESG targets  into execut ive
compensat ion plans ensure greater  accountabi l i ty  
and al ign leadership with  the long-term sustainabi l i ty  goals
of  the organizat ion.

SUSTAINABILITY REPORT 20239
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Basic information

about sustainability

management

Sustainability team
Jaroslav Kroužel (Chief Operational Officer), Jan Karafiát (Chief Financial Officer), 
Šárka Koudelková (Chief Human Resources Officer)

Strategy
Currently, partial measures are in place, with a comprehensive sustainability strategy planned 

for development in Q1 2025.

Sustainability manager Jaroslav Kroužel (Chief Operational Officer)

Responsibilities
Responsibilities are distributed among sustainability team members, aligned with their primary roles 

and expertise.

Training and Development
In Q4 2024, a series of workshops is conducted for all staff, equipping them to actively participate in both

the development and future implementation of the sustainability strategy.



Y2023 

in a nutshell

Legal company name

Net turnover

ARTHURINVEST, s.r.o.

192.930.000,- CZK (approx. 7,7M EUR)

Balance sheet 700.056.000,- CZK (approx. 27,9M EUR)

NACE codes 55101 - Hotels, 5610 - Restaurants

Employees 42

Occupied Rooms 63.883

Occupancy 88,13 %

Average length of stay 3,32 days

Number of rooms 214

SUSTAINABILITY REPORT 20231 1 N 1



Top 10 countries by

occupancy in 2023

13,37 %

11,09 %
10,92 %

4,26 %

2,62 %

2,59 %

2,11 %

2,21 %

1,96 %
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4,25 %

+ Other 115 countries accounting for 26,41 %.

N 1



92.6%
88.4%

93.7%

94.6%
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92.6%

91.8%

N 1

Global Review 

Index 2023

Value

Room

Cleanliness

The Global Review Index™  (GRI) is 

an online reputation score used by hotels

worldwide as benchmark for reputation

management. 

The index is calculated based on review

data collected from 140 online travel

agencies and review sites in more than

45+ languages. The presented overal

index, 92.6 %, and the partial indices

listed on the right side of the  page were

calculated based on 2 488 reviews

collected between January 1st 2023 -

December 31st 2023. 

Service

Location



LOW

LO
W

H
IG
H

HIGH

INTEREST IN SUSTAINABILITY

IN
F

L
U

E
N

C
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N
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O

M
P

A
N

Y Corporate

guests
Suppliers

Own

workers
Investors

Local 

community

Schools
Banks

Vacation

guests

Regulators

Agency 

workers

Stakeholder

matrix
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A stakeholder matrix is a strategic tool used 

to organize and prioritize stakeholders based

on specific characteristics, such as their

influence on the analyzed company and their

interest in sustainability.

In our analysis, we focused on two main groups:
 

Stakeholders directly affected by our

operations, such as our employees

and guests, 

1.

Users of sustainability information, such as

banks, investors, and corporate guests,

who increasingly call for insights into our

sustainability practices.

2.

The matrix above was created in November 2023 by the Hotel Botanique sustainability

management team during a participatory ESG workshop facilitated by SUSTO - Sustainability

Tools, s.r.o. The primary goal was to establish a foundational understanding of key

stakeholders and their influence on hotel operations. This structured approach will frame our

future engagement strategies to meet the needs of directly impacted groups and fulfill 

the information requirements of financial and public interest stakeholders.

N 4



Materiality 

assessment

Climate change 

mitigation

Energy

Substances 

of concern

Water

Resources

inflows

Waste

Working conditions

Equal treatment and

opportunities for all

Workers in the value

chain

Affected

communities

Information-related

impacts 

for consumers

Relationships 

with suppliers

Animal welfare
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The materiality assessment followed a simplified approach

in line with the ESRS core standard themes. Although

stakeholder interests were not directly verified, they were

actively considered using various internal and external

information sources. The Green Key certification

methodology was selected as the primary industry

reference for the assessment.

N 2

E S G
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Carbon footprint 

introduction
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The carbon footprint  of  the hotel  industry  is  inf luenced
by factors  including energy consumption,  occupancy
rates,  and service levels .  Deepki ,  a  company
special iz ing in  ESG data intel l igence for  commercial
real  estate,  launched the f i rst  European benchmark 
for  environmental  performance in  real  estate  using real
data.  

Among var ious real  estate  types assessed in  2023 (e.g. ,
logist ics,  off ice,  and retai l ) ,  hotels  were the only  sector
showing a  year-on-year  increase in  energy consumption,
largely  due to r is ing occupancy rates  as  the industry
rebounds from COVID-19 impacts.  Luxury hotels ,  
in  part icular ,  contr ibute s igni f icant ly  due to the high
energy demands of  premium services.  This  s ignals  
the need for  less  energy- intensive solut ions to  maintain
comfort  whi le  advancing towards carbon neutral i ty ,  
a  goal  that  re l ies  on both energy eff ic iency
improvements  and shi fts  to  greener  energy sources.

 Global ly ,  the hotel  sector  is  responsible  for  around 3%
of  greenhouse gas  emissions,  with  2%  
f rom construct ion and 1%  f rom operat ions
(Rein&Wolter ing,  2023 ) .  

Two main standards are used to calculate  the carbon
footprint  in  the hotel  industry :

Hotel  Carbon Measurement Init iative (HCMI) :
An industry-wide standard focused on fundamental
aspects  of  faci l i ty  operat ions,  wel l -suited
for  corporate report ing as  corporate guests  often
account  for  travel  emissions separately .  

1 .

Greenhouse Gas Protocol  (GHG Protocol) :
A comprehensive standard covering a l l  operat ional
aspects,  including guest  travel ,  ideal  for  thorough
carbon footprint  management  in  complex faci l i t ies .

2.

The fol lowing pages present  our  f indings under  both
standards,  including a  comparison with  a  sample
of  Prague hotels  based on the 2024 Cornel l  Hotel
Sustainabi l i ty  Benchmarking Index dataset .  Complete
rat ings  for  both standards are provided at  the end 
of  th is  report .

https://www.hotelyearbook.com/article/122000199/sustainable-real-estate-increasing-pressures-for-hotel-investors.html
https://sustainablehospitalityalliance.org/resource/hotel-carbon-measurement-initiative/
https://ghgprotocol.org/corporate-standard


Carbon

footprint 

in brief (HCMI)
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Average per occupied room/night
16,98 kg CO₂e
(total emissions 1 068,2 t CO₂e  / 214 rooms with 82 % occupancy / 365 nights) 

Avarage per guest/night

Total emissions
1 087,8 t CO₂e 

(Scope 1 + Scope 2 + Laundry under HCMI methology)

10,44 kg CO₂e
(total emissions 1 068,2 t CO₂e  / 104 228 day stays) 

Prague mean value per occupied room/night
31,6 kg CO₂e (The Cornell Hotel Sustainability Benchmarking Index 2024, based on data

for the 2022 calendar year. The sample includes 8 non-resort hotels located in Prague.) 

Prague median value per occupied room/night 23,4 kg CO₂e (The Cornell Hotel Sustainability Benchmarking Index 2024, based on data

for the 2022 calendar year. The sample includes 8 non-resort hotels located in Prague.) 



B 3

Total Company carbon

footprint is 1 087.8 t CO₂e
(Scope 1, 2 a 3 by Market-

based method).

Carbon

footprint

overview

(HCMI)
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Carbon

footprint

overview

(HCMI)
Total Company carbon

footprint is 1 087.8 t CO₂e
(Scope 1, 2 a 3 by Market-

based method).
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Carbon

footprint

overview

(HCMI)
Total Company carbon

footprint is 1 087.8 t CO₂e
(Scope 1, 2 a 3 by Market-

based method).
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Total Company carbon

footprint is 

12 682.949 t CO₂e 

(Scope 1, 2 a 3 

by Market-based method).

Carbon

footprint

overview

(GHG

Protocol)

B 3
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Carbon

footprint

overview

(GHG

Protocol)

B 3

Total Company carbon

footprint is 

12 682.949 t CO₂e 

(Scope 1, 2 a 3 

by Market-based method).
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Carbon

footprint

overview

(GHG

Protocol)

B 3

Total Company carbon

footprint is 

12 682.949 t CO₂e 

(Scope 1, 2 a 3 

by Market-based method).



Energy consumption 
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Average per occupied room/night
39,99 kW

(total consumption 2 561,623 MW  / 214 rooms with 82 % occupancy / 365 nights) 

Avarage per guest/night

Total consumption
2 561,623 MW

(natural gas, purchased electricity, other fuels)

24,58 kW

(total consumption 2 561,623 MW  / 104 228 day stays) 

Prague median value per occupied room/night
70,2 kW (The Cornell Hotel Sustainability Benchmarking Index 2024, based on data 

for the 2022 calendar year. The sample includes 17 non-resort hotels located in Prague.) 

Prague mean value per occupied room/night
97,3 kW (The Cornell Hotel Sustainability Benchmarking Index 2024, based on data 

for the 2022 calendar year. The sample includes 17 non-resort hotels located in Prague.) 

B 3
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Water 

consumption

Average per occupied room/night
0,518 m³ 
(total consumption 33 218 m³  / 214 rooms with 82 % occupancy / 365 nights) 

Avarage per guest/night

Total consumption 33 218 m³

0,319 m³ 
(total consumption 33 218 m³  / 104 228 day stays) 

0,308 m³ (The Cornell Hotel Sustainability Benchmarking Index 2024, based on data 

for the 2022 calendar year. The sample includes 18 non-resort hotels located in Prague.) 

0,421 m³ (The Cornell Hotel Sustainability Benchmarking Index 2024, based on data 

for the 2022 calendar year. The sample includes 18 non-resort hotels located in Prague.) 

Prague median value per occupied room/night

Prague mean value per occupied room/night
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Waste generation in Y2023

Paper and cardboard 3,37 tonnes 10,5 %

Glass 2,99 tonnes 9,3 %

Biodegradable waste 1,15 tonnes 3,6 %

Plastics 0,45 tonnes 1,4 %

Metals 0,03 tonnes 0,1 %

Mixed waste 24,03 tonnes 75 %

TOTAL 32,01 tonnes 100 %

B 7

The weight of waste of specific categories is distributed by the collection company from the total amount of specific types 
of waste according to the volume of containers and frequency of collection to individual contractors within a specific collection
route.



Working

conditions

and equality

overview

Number of employees

Accidents

Wages

Training 

and education

41 own workers (FTE), 42 own workers (per head), of which

23 males and 19 females, average 13 agency staff (FTE 

and per head)

14 registered work injuries, 0 deaths due to occupational

accidents and diseases, 0 occupational diseases

30000 CZK (approx. 1200 EUR) - wage (full-time) 
in the lowest category, average hourly wage for males:
475.24 CZK (approx. 19 EUR), average hourly wage 

for females: 325.56 CZK (approx. 13 EUR)

an average of 18.65 hours of training per year per male

employee, an average of 15.65 hours of training per year 

per female employee
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Green Key

Certification

Certifications serve as valuable tools for establishing

benchmarks and clearly communicating achievement standards

to stakeholders. To drive necessary changes at Botanique Hotel

Prague, obtaining a carefully selected certification was identified

as a fitting first step.

The assessment of suitable certifications considered 

the comprehensiveness and relevance of the methodology, 

its recognition in Europe, and the reputation of the certification

provider. The Green Key certification, managed 

by the Foundation for Environmental Education, emerged 

as the most suitable choice, covering 13 key criteria areas.

SUSTAINABILITY REPORT 202328

Overview of Green Key Criteria (Green Key)



Compliance 

with the Green Key

certification

81.3%

66.6%

84.6%

78.1%

100%

Management&Conduct

Climate&Energy

Waste&Environment

People

A comprehensive self-assessment

of Botanique Hotel Prague’s

operations was conducted against

Green Key criteria. 

As of October 2024, the hotel

meets 61 of the 75 mandatory

criteria for certification (81,3 %).
Further details can be found 

in Annex 3.
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Annex 1

Carbon footprint calculation report

according to the HCMI methodology









Annex 2

Carbon footprint calculation report

according to the GHG Protocol methodology











Annex 3

Compliance with the imperative criteria 

for the Green Key certification



ESRS sustaianbility matter Green Key imperative criteria Status

General disclosures 1.1 Management must be involved and appoint an environmental manager from among the company's employees. Fulfilled

1.2 The company must formulate a sustainability policy. Not fulfilled

1.3 The facility must formulate goals and an annual action plan for continuous improvement. Not fulfilled

1.4 All documentation relating to Green Key must be stored and maintained in a binder ready for inspection. Not fulfilled

1.5 The facility engages actively with relevant local stakeholders. Not fulfilled

2.1 Management holds regular meetings with employees to inform them of issues relating to existing and new environmental

initiatives.
Fulfilled

2.2 The Environmental Manager must attend meetings with management to present the environmental development of the business. Fulfilled

2.3 Employees must receive annual training on environmental and other sustainability issues. Fulfilled

2.4 The cleaning service must know and accept the procedures for changing towels and linen. Fulfilled

2.5 Information is displayed in staff areas to encourage responsible behaviour. Fulfilled

11.1 The Company confirms that it complies with all applicable international, national and local laws and regulations, including

environmental, health, safety and labour regulations.
Fulfilled

Climate change mitigation 1.6 The company calculates its carbon footprint using a carbon measurement tool (according to HCMI). Fulfilled

Energy 7.1 Energy consumption must be recorded at least once a month. Fulfilled

7.2 Heating, ventilation and air conditioning control systems shall be in place. Fulfilled

7.3 At least 75% of all light bulbs shall be energy efficient and at least 50% of all light bulbs shall be LED bulbs. Fulfilled

7.4 Exhaust grease filters must be cleaned at least once a year. Fulfilled

7.5 The heating, ventilation and air conditioning system shall be inspected at least annually and, if necessary, maintained to ensure

that it is always energy efficient.
Fulfilled



ESRS sustaianbility matter Green Key imperative criteria Status

Energy 7.6 Refrigerators, cold boxes, heating cabinets and ovens shall be equipped with intact door seals. Fulfilled

7.7 The freezing equipment must be defrosted regularly. Not fulfilled

7.8 Newly purchased minibars shall not consume more than 1 kWh/day. Fulfilled

7.9 There is a written procedure regarding energy in empty guest rooms and meeting rooms. Fulfilled

7.10 The equipment has a standard temperature setting for cooling and heating in the rooms. Not fulfilled

7.11 Newly purchased electronic devices in guest rooms are energy efficient. Fulfilled

7.12 Outdoor lighting is minimized and/or equipped with automatic shut-off sensors. Fulfilled

Air pollution 10.2 Newly purchased mowers must be either electrically driven, manually driven or have an eco-label. Fulfilled

Water pollution 4.8 All wastewater is treated. Fulfilled

4.10 A grease trap is installed. Fulfilled

5.3 At least 75 % of chemical cleaning products for everyday use have a recognised eco-label. Not fulfilled

5.5 Paper towels, facial tissues and toilet paper must be made of non-chlorine bleached paper or eco-labelled. Not fulfilled

Soil pollution 10.1 Chemical pesticides and fertilisers must not be used unless there is an organic or natural equivalent. Not fulfilled

Substances of concern
6.4 Newly purchased pumps and refrigeration equipment shall not use CFC or HCFC refrigerants. All equipment shall always

comply with national legislation on refrigerant phase-out.
Fulfilled

6.6 Hazardous solid and liquid chemicals are stored safely. Fulfilled

Water 4.1 Total water consumption must be recorded at least once a month. Fulfilled

4.2 The newly purchased toilets are dual flush 3/6 litre. Fulfilled



ESRS sustaianbility matter Green Key imperative criteria Status

Water 4.3 Staff must have a system in place to regularly check dripping taps, leaking toilets and leaking pools. Fulfilled

4.4 The water flow in at least 75 % of the showers shall not exceed 9 litres per minute. Fulfilled

4.5 The water flow in at least 75% of the taps shall not exceed 8 litres per minute. Not fulfilled

4.6 Urinals have sensors, water saving devices or are waterless. Not fulfilled

4.7 Newly purchased cover or tunnel washers will not consume more water than 3.5 litres per basket. Fulfilled

4.9 Newly purchased dishwashers and washing machines are not normal household appliances. Fulfilled

10.3 Flower and garden watering practices are in place to conserve water. Fulfilled

Direct impact drivers of biodiversity

loss

8.1 Establishments must purchase and register at least five types of food/beverages that are organic, eco-labelled, fair trade labelled

and/or locally produced.
Fulfilled

10.4 The Facility takes initiatives to protect and promote local biodiversity within the Facility. Fulfilled

Impacts on the state of species 8.2 The facility does not purchase products from endangered or protected species. Fulfilled

Resources inflows, including resource

use
6.5 Disposable food/drink related utensils shall not be used. Not fulfilled

8.5 Where water quality is of an adequate standard, tap water is offered and/or promoted to guests. Fulfilled

13.2 At least 75% of the printing paper, envelopes and printed materials that the company produces or orders are eco-labelled 

or produced by a company with an environmental management system.
Fulfilled

13.3 The facility takes initiatives to reduce paper consumption in reception, offices and guest/meeting rooms. Fulfilled



ESRS sustaianbility matter Green Key imperative criteria Status

Waste 6.1 Facilities must segregate waste according to national legislation, but with a minimum of three categories. Fulfilled

6.2 Separated waste shall be treated separately by local or state waste management facilities, by a private entity, or by the

establishment's own facilities.
Fulfilled

6.3 Instructions on how to segregate and manage waste must be readily available to employees in a clear and simple form. Fulfilled

6.7 Hazardous waste must be transported safely to an approved receiving facility. Fulfilled

6.8 There is a waste bin in each bathroom. Fulfilled

6.9 A maximum of five food/drinks are in individually wrapped single portions. Not fulfilled

6.10 The establishment records the total amount of waste. Fulfilled

8.4 The establishment takes initiatives to reduce food waste. Fulfilled

Working conditions 11.2 The facility shall refrain from using/accepting child labor. Fulfilled

Information-related impacts 

for consumers and/or end-users

3.4 The establishment shall inform and involve guests in its environmental activities and encourage guests to participate 

in environmental initiatives.
Fulfilled

3.5 Reception staff must be able to inform guests about Green Key and the company's current environmental/sustainable initiatives. Fulfilled

3.6 The company informs guests about sustainable transport alternatives and encourages them to use them. Fulfilled

5.1 There must be information in the rooms informing guests how to change their bed linen. Fulfilled

5.2 There must be information in the rooms informing guests how to change towels. Fulfilled

12.1 Guests must be provided with information about the surrounding parks, countryside and protected areas. Fulfilled

12.2 The facility must provide information on the nearest location where bicycles can be rented or hired. Fulfilled



ESRS sustaianbility matter Green Key imperative criteria Status

Personal safety of consumers 

and/or end-users
5.4 Disinfectants must be used only when necessary and in accordance with hygiene regulations. Fulfilled

9.1 Restaurants and all public areas must be non-smoking or have designated smoking areas. Fulfilled

9.2 At least 75% of rooms shall be non-smoking. Fulfilled

9.3 The facility has a personnel policy regarding smoking during working hours. Fulfilled

Animal welfare 8.3 The restaurant serves a vegetarian/vegan alternative menu. Fulfilled

11.3 Plants and animals, as well as historical and archaeological artefacts, shall not be sold, traded or exhibited except as permitted

by law.
Fulfilled

Management of relationships 

with suppliers including payment

practices

13.1 Stores and third party operated businesses located on the premises must be made aware of Green Key and the company's

sustainability initiatives and be encouraged to manage their operations in the same spirit.
Fulfilled

13.4 The facility shall inform its suppliers of its sustainability commitments and strongly encourage them to adhere to the same

sustainability commitments.
Not fulfilled


